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CERTIFICATE OF PuBLIC GOOD
ISSUED PURSUANT To 30 V.S.A. SECcTION 231

IT Is HEREBY CERTIFIED that the Public Service Board of the State of Vermont ("Board")
on this day finds and adjudges that the issuance of a certificate of public good ("CPG") to
Residential Long Distance, Inc. ("Residential"), and that the provision of telecommunications
services by Residential, will promote the general good of the State of Vermont, subject to the
following conditions:

1. Residential is subject to the provisions of Title 30, Vermont Statutes Annotated, to the
same extent as other regulated utilities.

2. Residential shall terminate all telecommunications traffic routed to its customers by
any telecommunications carrier with which Residential interconnects.

3. Residential may participate in any Board investigation into local competition and/or
competitive access services. Residential shall be bound to comply with any lawful requirement
imposed by the Board governing the obligations of telecommunications carriers in Vermont.

4. Residential's books, accounts, statements, and other financial records shall, in
accordance with Vermont law, be made available for examination by the Board or the Vermont
Department of Public Service.

5. This CPG may not be transferred to any other party without prior approval by the
Board.

6. Residential intends to conduct business in the State of Vermont under the name
Residential Long Distance, Inc., and has filed appropriate documents with the Secretary of State.
If Residential intends to do business in the State of Vermont under a name other than the name in

use on the date of this CPG, it shall file a notice of the new trade name with the Clerk of the



